
  
 

 

 

 

 

 

 

 

 

 

 

COVID-19 Nasal Collections for 
 Non-Exposure Patients on Oʻahu, Maui & Kauaʻi  

Offered beginning Monday, August 3, 2020 

On August 3, 2020, at select locations on Oʻahu, Maui and Kauaʻi, Clinical Laboratories of 
Hawaii (CLH) will begin offering nasal (anterior nares) specimen collection for SARS-CoV-2, 
the virus that causes COVID-19.  CLH began offering this service on Hawaiʻi Island on July 1, 
2020.   
 
Specimen collection will be offered to non-symptomatic patients requiring a test for pre-
operative, return to work, school or athletic clearance.  All patients will need to have the 
following at the time of service: 
 
1) Lab Order from a licensed healthcare provider 
2) Valid form of identification (Driver’s license or State ID) 
3) Insurance card (if medical necessity is indicated for billing to insurance) 
4) Other billing information if private pay 
 
All testing will be performed with an anticipated turnaround time of 24-48 hours.  Due to the 
current pandemic crisis, turnaround times may increase due to high demand for testing.  
Please contact your CLH Representative or Client Services for up to date information.  
 
Patients requiring testing should not have been exposed to the coronavirus or exhibit any 
symptoms. CLH will follow all CDC and DOH guidelines for specimen collection and patient 
care and has implemented strict social distancing guidelines and disinfection procedures to 
protect the safety and health of all. Patients with symptoms or with a diagnosis indicating 
exposure will be referred back to their ordering healthcare provider for care and collection. 
These ICD-10 codes include but may not be limited to the following: 
 

 B34.2 Coronavirus infection, unspecified 

 U07.1 COVID-19 

 Z03.818 Encounter for observation for suspected exposure to other biological agents ruled out 

 Z20.828  Contact with (and suspected) exposure to other viral communicable diseases 
 

Patients are asked to make an appointment in advance online at www.clinicallabs.com or by 
calling our toll-free number at 833-920-2559. Walk-ins will be accommodated as scheduling 
permits.  Locations offering testing are: 
 

Oʻahu: Aiea Medical Building Maui: Kihei-Wailea Medical Center 

 Ala Moana Building  Old Lahaina Center 
 Hale Pawaʻa  Pukalani at MMG 
 Kahala Mall  Pakana 
 Kailua Professional Center  Kahului – One Hana Highway 
 Kalihi Medical Building 

 Kaneʻohe Hawaiʻi: Lanihuli 

 Kapolei Shopping Center  Waimea Center 
 Liliha Medical Building  Walua Professional Center 
   Kohala Hospital 

Kauaʻi: Kukui Grove Center  Kaʻu Hospital 

 The Clinic at Waimea 
 
*Insurance coverage is based on determination of medical necessity.  Healthcare providers and patients 
should contact their insurance company directly to determine coverage eligibility. 

 

 
COVID-19 
Collections: 

Nasal (Anterior Nares) Only 
Select locations on Oʻahu, 
Maui, Kauaʻi and Hawaiʻi 
Island 

Patients 
1) Non-exposure only 
2) No PUI’s, no symptoms 
3) Collections approved for 

Pre-op, Travel, Return to 
work, School, Athletics 

Estimated Turnaround time 
24-48 Hours 

Testing performed: 
7 days a week 

To schedule appointments or 
for a current listing of 
locations and hours visit 
www.clinicallabs.com 
or call 
 
Toll-free ............... 833.920.2559 

Oahu .................... 808.679.4122 

To place a verbal order call  

Client Services 

Toll-free……….....866.281.6816 
Oahu .................... 808.677.7998 

 

http://www.clinicallabs.com/
http://www.clinicallabs.com/


Kailua Professional Center 

30 Aulike St, Ste 101 

Kailua, HI  96734 

Phone: (808) 266-6830      

Fax: (808) 266-6835 

M-F: 7:00 am to 4:00 pm 

Sat: 7:00 am to 11:00 am 

Ala Moana Building 

1441 Kapiolani Blvd, Ste 515 

Honolulu, HI 96814 

Phone: (808) 973-0268 

Fax: (808) 973-6565 

M-F: 7:00 am to 4:00 pm 

Sat: 7:00 am to 12:00 pm 

Waipahu Medical Center Building 

94-307 Farrington Hwy, Ste B4 

Waipahu, HI  96797 

Phone: (808) 677-3870  

Fax: (808) 677-3731 

M-F: 6:00 am to 3:30 pm 

Sat: 6:00 am to 12:00 pm 

We are Happy to Service You at  
These Convenient Locations  

Kapiolani Medical Center 

1319 Punahou St, Basement 

Honolulu, HI 96826 

Phone: (808) 983-8569 

Fax: (808) 983-6463 

M-Sun 6:30 am to 8:30 pm 

Pali Momi Cancer Center Lab 

98-1005 Moanalua Rd. 

Aiea, HI  96701 

Phone: (808) 483-6879 

Fax: (808) 483-6878 

M-F: 7:00 am to 4:00 pm 

Sat: 7:00 am to 12:00 pm 

Liliha Professional Building 

1520 Liliha St, Ste 204 

Honolulu, HI 96817 

Phone: (808) 532-0381 

Fax: (808) 522-0686 

M-Sat: 7:00 am to 1:00 pm 

First Insurance Center 

1100 Ward Ave, Ste 700 

Honolulu, HI 96814 

Phone: (808) 566-6032 

Fax: (808) 566-6033 

M-F: 8:00 am to 4:30 pm 

Closed for lunch  

1:00 pm to 1:30 pm 

Sat: 8:00 am to 12:00 pm 

Ward Village - Straub Clinic  

and Urgent Care 

1001 Queen St, Ste 102 

Honolulu, HI 96814 

Phone: (808) 462-5205 

Fax: (808) 592-6211 

M-Sat: 8:00 am to 8:00 pm 

Sun: 10:00 am to 8:00 pm 

Kapolei - Straub Clinic and 

Urgent Care 

91-5431 Kapolei Pkwy, Ste 1706 

Kapolei, HI 96707 

Phone: (808) 670-2650 

Fax: (808) 670-2651 

M-Sat: 8:00 am to 8:00 pm 

Sun: 10:00 am to 8:00 pm 

Clinical Service Center West Oahu 

91-2135 Fort Weaver Rd, Ste 195 

Ewa Beach, HI 96706 

Phone: (808) 671-6191 

Fax:  (808) 677-2484 

M-F: 7:30 am to 4:30 pm 

Closed for lunch  

12:00 pm to 1:00 pm 

Kaneohe 

45-1151 Kamehameha Hwy, Ste H 

Kaneohe, HI 96744 

Phone: (808) 233-0819 

Fax: (808) 233-0818 

M-Sat: 7:00 am to 1:00 pm 

St. Francis Liliha - Paiko Building 

2228 Liliha St, Ste 207 

Honolulu, HI 96817 

Phone: (808) 547-6151 

Fax: (808) 547-6735 

M-F: 7:00 am to 3:30 pm 

Sat: 7:00 am to 12:30 pm 

Blood Draw Appointments Available 

COVID-19 Collection Appointments Available 

(Available beginning August 3, 2020 on Oahu) 

Pali Momi Medical Office Building 

98-1079 Moanalua Rd, Ste 495 

Aiea, HI  96701 

Phone: (808) 483-6845 

Fax: (808) 483-6843 

M-F: 7:00 am to 5:00 pm 

Sat: 7:30 am to 12:00 pm 

Kalihi Medical Building 

2055 North King St, Ste 102 

Honolulu, HI 96819 

Phone: (808) 832-2341 

Fax: (808) 832-2342 

M-F: 7:00 am to 4:00 pm 

Sat: 7:00 am to 11:00 am 

Aiea Medical Building 

99-128 Aiea Heights Dr, Ste 102 

Aiea, HI 96701 

Phone: (808) 483-6840 

Fax: (808) 483-6842 

M-F: 6:00 am to 3:00 pm 

Closed for lunch  

12:00 pm to 1:00 pm 

Sat: 6:00 am to 11:00 am 

Kahala Mall 

4211 Waialae Ave, Unit H-6 

Honolulu, HI 96816 

Phone: (808) 733-2527 

Fax: (808) 733-2528 

M-F: 7:00 am to 4:00 pm 

Sat: 7:00 am to 11:00 am  

Kapolei Shopping Center 

91-590 Farrington Hwy, Ste 195 

Kapolei, HI 96707 

Phone: (808) 674-0618 

Fax: (808) 674-9241 

M-F: 7:00 am to 4:00 pm 

Closed for lunch  

12:00 pm to 1:00 pm 

Ewa Town Center 

91-1401 Fort Weaver Rd, Ste A101 

Ewa Beach, HI  96706 

Phone: (808) 683-0024  

Fax: (808) 683-0025 

M-F: 6:00 am to 3:00 pm 

Sat: 6:00 am to 11:00 am 

Pearlridge Office Center 

Bank of Hawaii Building 

98-211 Pali Momi St, Ste  401 

Aiea, HI  96701 

Phone: (808) 483-1881 

Fax: (808) 483-1882 

M-F: 8:00 am to 4:30 pm 

Closed for lunch  

12:30 pm to 1:00 pm 

Hale Pawa'a 

1401 South Beretania St, Ste 103 

Honolulu, HI 96814 

Phone: (808) 532-0400 

Fax: (808) 532-0399 

M-F: 7:00 am to 4:00 pm 

Sat: 6:00 am to 12:00 pm 

Liliha Medical Building 

1712 Liliha St, Ste 100 

Honolulu, HI 96817 

Phone: (808) 548-0490 

Fax: (808) 548-0491 

M-Sat: 7:00 am to 1:00 pm 

CENTRAL OAHU LEEWARD OAHU LEEWARD OAHU CENTRAL OAHU 

Please know that we are frequently updating our hours of service to better serve you in a safe and healthy environment.  
Please visit us online for the most up to date information.  (Updated Wednesday, July 29, 2020) 

WINDWARD OAHU 

LEEWARD OAHU 

For more information, please contact our Client Services Department at 808-677-7998 (Oahu) or 1-866-281-6816 (toll free). 

 

Book appointments on-line at www.clinicallabs.com 

For assistance, please call (808) 679-4122 


	
	



